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I met Bill when he first came to BMW. Such a nice man. | was his
"go-to" girl when he needed a little help with the computer, and he
kept bringing "thank you" bottles until | had to ask him to stop. He
quickly became a favorite, not only with everyone who worked at
BMW, but also, and especially, with the customers who knew he
was truly their advocate. He was, after all, the head of the Rapid
Response Team, a title he bestowed on himself to soothe upset
customers.

Bill was one of nature's true gentlemen - smart, funny and kind to
everyone who came in contact with him. | saw him last year in a
local restaurant, and he seemed as vigorous, enthusiastic and
energetic as ever, even while recovering from cataract surgery.

The world is a poorer place without Bill, but | feel fortunate to have
known him for a little while. My sincerest condolences to Mrs. Stuart
and his family.

Sandee Barrowclough

Sandee Barrowclough - March 02, 2017 at 08:55 PM



I had the privilege of working with Bill for "
sixteen years, six of those years together in

the customer relations department. During .

those years | learned a lot from Bill, he was “
an example of dedication to his job and more

importantly to his family.

He was honest,straight forward and he would say what needed to
be said without reservation. | have many fond memories, stories
and lessons that | will treasure about Bill and he will live on in my
life as I strive to live up to his example.

To Mrs. Stuart and family, you are in my thoughts and prayers! He
will truly be missed.

God bless you!
Gene Stewart

Gene Stewart - February 13, 2017 at 09:35 AM



